
National Dog Day 2020
Get ready for cute dogs!



•Getting Leadership Support
•K9 Office
•Specification of Request – Quality of Photo

•Benefits to the Agency
•Elevate TSA’s Explosive Detection Canine Program
•Increase Engagement and Followers
•Increases Reach for Agency Topics
•Generate Positive Press

Process

2



•Involved coordination across TSA
•EDCP team
•SCPA (Public Affairs)

• Web and Apps Team
• Media Team

•Airports
•Constant Communication
•Uniform Policy Branding

Coordination
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•Goal: Identify the cutest 
explosive detection canine 
for 2020

• Three steps: 
• Collection of photos and 

information from handlers
• Internal voting (IdeaFactory)
• Public voting (Social Media 

Platforms)

TSA’s Cutest Canine Contest
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•Across 4 platforms (TW, FB, IG, LI)
•Voting

•24 hours for each voting period
•Could only vote on TW and IG 

• FB/LI poll issues – could comment

•Three rounds
•2 semifinalist rounds; 1 final round
•Engaged spokespeople and other DHS components to promote voting

TSA’s Cutest Canine Contest
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CONGRATS KAJLA
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•Focus on the EDCP for the entire week
•Different topic for each day
•IG stories quiz
•Wallpaper Wednesday

Explosive Detection Canine Program
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Examples – Instagram 
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Examples – Instagram Stories
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Examples – Twitter
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Examples – Facebook
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•Throw back to success of 
National Dog Day

•Release a calendar of TSA’s 
canines in December

•Common question we receive 
when we do K9 posts

Canine Calendar
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•>4.8 million impressions
•>100K engagements
•2.4% engagement rate

•Early planning is key!
•Inclusive involvement

Results & Lessons Learned
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Twitter: @TSA and @AskTSA
Facebook: TSA and AskTSA
Instagram: TSA
YouTube: youtube.com/tsa
LinkedIn: Transportation Security Administration

Web and Social Media
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Sara Eckert
Sara.Eckert@tsa.dhs.gov

Emily Bonilla-Pieton
Emily.BonillaPieton@tsa.dhs.gov 

General
socialmedia@tsa.dhs.gov

Contact Information
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